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    Useful Phone Numbers Effective                05-02-07 
 
Consociate Dansig Group       
 Customer Service for Deductible and Co-Pay medical programs 1-800-798-2422 
 Flexible Spending Account     1-800-798-2422 
 www.consociatedansig.com 
 
Caremark Prescription  
 Customer Service      1-800-966-5772 
 Faststart       1-866-273-5268 
 Specialty Pharmacy     1-866-295-2779 
 www.caremark.com 
 
Delta Dental       1-800-233-3104 
 Customer Service         (615) 255-3175 
 www.deltadentaltn.com 
 
The Drury Group 

Questions regarding voluntary programs    
Charles Pareigis   (615) 791-0128 ext #4 
Charles@drurygroup.com 

 
Human Resources 

Williamson County Government        (615) 591-8509 
 Williamson County Board of Education       (615) 472-4050  
PHCS (Medical Provider Group) 

Customer Service      1-888-523-7427 
 www.phcs.com 
 
Tennessee Consolidated Retirement (TCRS)     
 Benefits and Counseling (estimates and info on payments)    (615) 741-1971 
 Account Services         (615) 741-5588 
 Refund (account balance and refund information)     (615) 741-4925
 www.treasury.state.tn.us/tcrs 
 

 
 
 

Williamson County Benefits Department 
Gina Cavanaugh   Benefits Director   595-1270 ginac@williamson-tn.org 
Doris Pedrick  Eligibility Coordinator  595-1268 dorisp@williamson-tn.org 
Pam Esberger  New Hire Specialist  591-8526 pame@williamson-tn.org 
Gayle Hickman   Benefit Specialist   790-5600 gayleh@williamson-tn.org 
Laurie Gulan  Retiree Specialist   591-8506 laurieg@williamson-tn.org 
LeAyn Barnhill Scanning Technician 591-8521 leaynb@williamson-tn.org                     

            


